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MT 1 


SALES POLICY - TERMS & CONDITIONS 


“* “IN-N-OUT Computer Solutions” hereafter referred to as “INOCS’, reserves the complete right to deny any 
exchange if the following conditions are not met. 


“+ ELIGIBILITY & PROCESS FOR EXCHANGE REQUIRES A VALID RECEIPT OF PURCHASE. 


Products can be exchanged within 48 hours of purchase. NO EXCHANGE will be accepted afterward. 
Items must be in their original, undamaged packaging, with all parts and accessories included. 

Any signs of use, damage, or missing packaging content/accessories will result in NO EXCHANGE. 

The exchanged product must be nearly equal in value to the original purchase. 

If the new product is of higher value, the price difference must be paid at the time of exchange. 

If the new product is of lower value, cash refunds are not permitted for these exchanges; instead, the 
remaining amount will be credited to the customer's bank account within 48 hours via bank transfer. 
To facilitate the bank transfer, customers must provide their QR code or bank details, ensuring that the 
name matches the one in our billing records for seamless transactions. 


“+ NO RETURN & NON-EXCHANGEABLE ITEMS: 


Batteries, blister packaging products, CD & DVD, cables, chargers, convertors, desktop, graphic card, hard 
disk, hard disk casings, heatsink, laptop, laptop keyboard, laptop screen, laptop body, laptop skins, 
memory card, mics, motherboard, on-order products, pen drives, power banks, printer, printer ink 
cartridges & toner, processors, RAM, routers, screen guards, software, speakers, SMPS, SSD, webcams, etc. 
To maintain product integrity and prevent misuse, certain items are marked as non-returnable and non- 
exchangeable. We appreciate your understanding and cooperation! 


“* WARRANTY TERMS & CONDITIONS: 


Customers are required to submit warranty claims directly to the manufacturer’s service center. 
Manufacturer warranties cover manufacturing defects only, in accordance with their warranty policy. 
The original bill, product box, and all accessories included in it are required for warranty claims. 
Warranty coverage excludes physical or liquid damage, tampered warranty stickers, and burnt cases. 

To assist our valued customers, we offer after-sales warranty support with a free pick-and-drop service 
once a week for service centers located within Navi Mumbai. Please note that the duration of this process 
is beyond our control, and we appreciate your patience. 

This complimentary service is provided as a courtesy and is not mandatory. We reserve the right to 
decline this service for customers who do not comply with the warranty terms or cooperate with our 
procedures. We sincerely appreciate your understanding and cooperation." 


“* INOCS reserves the right to amend, update, delete, or modify this sales policy - terms & conditions at 
its sole discretion without prior notice. We appreciate your understanding and cooperation. 


urisdiction: Any disputes arising out of or in connection with these sales policy - terms & conditions 


shall be subject to the exclusive jurisdiction of the courts in Navi Mumbai. 


By Order 


%& 9167940505 / 9320577554 Ba inocs.2010@gmail.com @ www.comingsoon.com 


Q Shop 


10, Shivkalpataru Arcade, Building 1, Plot 1, Sector 17, Kamothe, Mansarovar, Navi Mumbai - 410209. 


